IHAMATKA
1o NpOo(PUJIAKTHKE NMPECTYIIEHUI, COBEPUICHHBIX C HCIOJIb30BAHUEM
UH(GOPMAIHOHHO-TEJIEKOMMYHHKALIMOHHBIX TEXHOJIOTHI

K Hambosiee pacrnpocTpaHCHHBIM BHUAAM JHUCTAHIIMOHHBIX MOIICHHUYECTB,
coBepIiIeHHbIX Ha Tepputopuu T. Cankt-IlerepOypra u JleHuHrpaackoii obmacru,
OTHOCSITCS:

- «pummHr» — BUA AWCTAHIIMOHHOTO MOIICHHUYECTBA, MPU COBEPIICHUU
KOTOPOIr'0 3JOYMBIIUIEHHUKH (B XOJ€ TeNe(OHHOr0 pa3roBopa, MOCPEICTBOM
HANPABJICHHS] AJIEKTPOHHOT'O THChMA WM CMC-COOOIICHUS) TIONYyYaroT JTUYHBIC
KOH(UEHIIMATbHBIE JTaHHbIE O OAaHKOBCKOW KapTe, HOMEpE c4YeTa, JOTHUHBI U
mapoju JUIs  BXOJa B HMHTEpHET-0aHK, a Takke mapoiau Oe30MacHOCTH,
MO3BOJISIIONIME TPOM3BECTH CIUCAHUE HAXOMSIIUXCS Ha OaHKOBCKOW KapTe
JICHS)KHBIX cpencTB. JKepTBaMU yKa3aHHOTO BHIA MOIIEHHUYECTBA 3a4acTyIO
CTaHOBATCS HE3alIHIIEHHBIC, MAIOOOpPa30BaHHbBIE, IOBEPUMBEIE CIIOM HACEICHHUS.
[TpencraBisisch 3a4acTyI0 COTPYTHUKAMHU KPEIUTHBIX OpraHU3aIui, IPECTYITHUKU
BBOJISIT B 30Ty K/IeHNE rpaxaaH OTHOCHTEIHHO COBEpIIIAEMBIX
HECAaHKIIMOHWPOBAHHBIX  CIIMCAHWK JCHEXKHBIX  CPEJCTB, OCYIIECTBISICMBIX
NOKYIMKaX W T.I., TIOCJE YEro MpOCSAT Ha3BaTh KOH(PUACHLUATbHBIE CBEICHUS C
IENIBbI0 TIPECEUCHHSI BO3MOXKHOTO COBEpIIIEHUS MPECTyIUIeHUA. [ paxkaane, 1oBepss
NOJTydeHHONW WH(OpPMAINH, Kemash 00€30MacuTh CBOHM JCHEXKHBIE CPEICTBA OT
NPECTYIHBIX TOCATATEIbCTB, COOOMIAIOT 3alpalmBacMyl0 HWHOOpPMAIMIO, B
pe3ynbTaTe Yero 3J0YMBINIICHHUKN MOXHUIIAIOT MPUHAJICKANTUE UM JICHEKHBIC
CpeICTBa.

- «bapMuHT - TpOlEeJypa CKPHITOTO HalpaBieHUsl Ha JOXHBIN |P-anpec, To
€CTh HampaBJeHUE TOJb30BaTeNsl Ha (UKTHBHBIA BeO-caliT, wdamie BCEro
UCIIOJIb3YEMbIH JUIsi TpuoOpeTeHus TOBapoB W yciayr (0zon.ru, avito.ru,
aliexpress.ru, joom, biglion, kynunaTop, kaccup.py, Ouierep, CaiThl Mo MPoOJAKe
OWJIETOB Ha /1 M aBUATPAHCIIOPT U AP.);

- «IBOMHAs TpaH3akuus» (IIPU OIJIaTe TOBAPOB U YCIYT MpOaBel] COOOIIaeT
00 omuOKe, TpeajiaraeT MOBTOPUTH OINEpallio, a B JaJbHEHIIEM JICHEKHbIC
CPEIICTBA CIUCHIBAIOTCS ABAXKIBI TTO0 KAXKIOH U3 MMPOBEACHHBIX OIEpaIinuii)

- «TpanmmuHr» (MAHUMYJSIAA C KapTpUIepoM OaHKOMATOB, TO3BOJISIIOIINE
au00 HE BO3BpaIIaTh KapTy BIaAENbIly, TUOO CIHUCHIBATH BCE JAHHBIC KapThI IS

JabHEHIIIEr0 MX UCITOIb30BaAHMS ).



|. OcHOBHBIE cXeMBbI TeIe(OHHOTO MOIIIEHHUYECTBA'
1. OOwman no Tenedony.

MomeHHuK 3BOHUT € HE3HAKOMOIO HOMEpa U  MPEACTaBISIETCA
POJCTBEHHUKOM (3HAKOMBIM) W B3BOJIHOBAHHBIM TOJIOCOM COOOIIAeT, 4YTO
3a/iep’)KaH  COTPYIHUKAMH TPABOOXPAHUTEIIBHBIX OPraHOB U OOBHUHSETCS B
COBEPILIEHUU TOTO WJIM MHOTo mpecTyrieHus (3to moxer ObiTh JATII, xpanenue
OpYKHSI WJIM HAPKOTHMKOB, HAHECEHUE TKKUX TEIECHBIX MOBPEKICHUN U JIaXKe
yOuiicTBo). Jlajiee B pa3roBop BCTYIMAET SKOOBI COTPYIHHUK MPABOOXPAHUTEIbHBIX
OpraHoOB, KOTOPBIN YBEPEHHBIM TOHOM COOOIIAET, YTO YK€ HE pa3 MOMOTrall JIIOAsIM
TakuM oOpazom. [yt pereHus Bormpoca HeoOXoauMa ONpeIeICHHasi CyMMa JICHET,
KOTOPYIO CIIEAYET NEPEBECTH HA ONPEAECIEHHBIM PACUETHBIM CUET WM NEPEnaTh
KakoMy-1r00 uenoBeKy. B opranumsamum obmana mo TenedoHy ¢ TpeOOBaHHEM
BBIKyIIa YYaCTBYIOT HECKOJIbKO TpecTymHuKoB. HabOupas tenedonHbie HOMEpa
Hayraj, MOIIEHHUK MPOM3HOCUT 3aroTOBIICHHYIO (pa3y, a jajnee JEHCTBYET IO
00CTOSITENbCTBAM, HO HEPEIKO YETOBEK, KOTOPOMY 3BOHUT MOIICHHHK, CaM
CJIy4alHO IOACKa3bIBACT UMS TOr'0, KOMY HY>KHa ITIOMOIb.

AHaJIOTMYHBIM O0pa30M MOTYT 3BOHUTHh MOIICHHUKUA COTPYAHUKAM
rOCYJApCTBEHHBIX OpPraHOB JUOO TpeANpUHUMATENSAM U, MPEJCTaBIISIACH,
Harpumep, PYKOBOJIUTENEM KaKoro-imbo  rocygapCTBEHHOTO opraHa
(MpaBOOXpPaHUTENBHOIO, HAA30PHOIO, KOHTPOJIHUPYIOUIEr0), NOJ MPEAIOroM
npue3/ia KOMHUCCUHU TPOBEPAIONIUX  TpeOyIOT OpraHu3oBaTh JTUOO «TEIUIbIN
npuemM» B QopMe OECIUIATHOrO TMPEAOCTaBICHUS YCIyr (MUTaHWE, TOJapKH,
OopraHu3anus OTAbIXa H T.J.), JUOO TEPEUYHCIUTh OIMPEACICHHYI0 CYMMY
JICHE)KHBIX CPEACTB HA YKAa3aHHBIM PACUETHBIA CYET U1 OpraHu3aluy J0Cyra
MPOBEPSIONINX WU JOCTHKEHUSI HEOOXOJIHUMBIX MOJIOKUTEIbHBIX PE3yJIbTaTOB
IIPOBEPKHU.

KAK ITOCTYIIATH B TAKOM CUTY ALTUM:

[IpepBaTh pa3roBop M NEPE3BOHUTH TOMY, O KOM HJIET peub (JIubo B
yKa3aHHBIM TOCyJIapCTBeHHBIN opraH). Ecnu TenedoH OTKIIOUEH, HYXHO
CBA3aTbCS C €ro KOJUIEraMu, JpY3bsMU M POJICTBEHHUKAMU JUI YTOYHEHUS
uHdopmanuu. Eciau Bel momydmin 3B0HOK OT SIKOOBI OJIM3KOT'0 POJICTBEHHUKA WU
3HAKOMOro ¢ uHpoOpMalueil 0 TOM, YTO OH MOMNajd B HENPUATHYIO CUTYallMIO, B
pe3ynbTaTe KOTOpPOW €My TpPO3HT BO30YKIEHHE YroJIOBHOIO Jena, U €cld
3BOHSIIIMN MPOCUT MEpPeNaTh B3SITKY SKOObI COTPYIHHUKY HPaBOOXPAHUTEIbHBIX
OpraHoB, TOTOBOMY YpEryJIMpOBaTb BONPOC, CIEAYET 3adaTh YTOYHSIOIINE
BOIIPOCHI: «A Kak s BBIMJISIKY?» unu «Korga u rae Mbl BUIEIUCH TOCIEIHUN

pa3?», T.C. 3aaaBaTb BOIIPOCHI, OTBCTBI HAa KOTOPHBIC 3HACTC TOJIBKO BbI ob6a. Ecan



BBl Pa3roBapHWBacTe SKOOBI C TMPEJACTABUTEIEM IPABOOXPAHUTEIBLHBIX OpPTaHOB,
CIPOCUTE, U3 KAKOTO OH NPABOOXPAHUTENHLHOIO OpraHa (Ipyroro BEIOMCTBA).
[Tocne 3BoHKa cienyer HaOpaTh «02», y3HaTh HOMEp JACKYPHOW YacTH JTAHHOTO
OTJICJICHUS] ¥ TIOMHTEPECOBATHCS, IEUCTBUTEIBHO JIU POACTBEHHUK WJIM 3HAKOMBIN
JIOCTABJICH TyAA.

Camo  TpeOoBaHME  B3SITKA  JOKHOCTHBIM  JIMIIOM  SIBJISIETCS

IPECTYIJICHUEM.

2. SMS-nipockba 0 MOMOTIIH.

SMS-coo0mieHusT O3BOISIOT YIPOCTUTh CXeMy OOMaHa Io TeledoHy.
AOOHEHT ToilydaeT Ha MOOWJIBHBIN TenedoH coolreHue: «Y MeHsS TpoOJIeMBl,
kb 900 pyOneit Ha 3TOT HOMep. MHe He 3BOHM, MEpe3BOHIO cam». Hepemko
n00aBIseTCS 0OpaleHne «Mamay, «Ipyr» WIH Ipyrue.

Ha SMS ¢ He3HaKOMbIX HOMEPOG peazuposamv HeENb3A, IMO MOZYM

Oblmb MOUIEHHUKU.

3. TenedoHHslil HOMEp-rpabUTEND.

Ha rtenepon mpuxomur SMS c mpock00il mepe3BOHUTh Ha yKa3aHHBIN
HoMep MoOwibHOro Ttenedona. Ilpockba MokeT ObITh 00OCHOBaHA JHOOOH
NPUYMHON — MOMOUIb JIPYTy, U3MEHEHHUE Tapu(oB CBSI3U, MPOOJIIEMBI CO CBS3bIO
uwin ¢ Bameilt OankoBckod kaptod u Tak ganee. [locme Toro kak Boi
nepe3BanuBaere, Bac ponro gepxkar Ha JmHuUM. Korma 3To Hamoemaer, Bl
OTKJIIOYAETECh — U OKa3bIBAETCs, YTO ¢ Bamiero cuera crnucanbl KPYMHbIE CYMMBI.
CylecTBYIOT CEpBUCHI C IUIATHBIM 3BOHKOM, KaK MPABWJIO ATO Pa3BIIEKATEIbHbBIC
CEPBUCHI, B KOTOPHIX YCIYTU OKAa3bIBAIOTCA MO TeNePOHY, U JOMOTHUTEIHHO
B3MMAETCs IUIaTa 3a caM 3BOHOK. Pekiiama Takux cepBHCOB Bceryia uHQOpMupyer o
TOM, 4YTO 3BOHOK IUIaTHbI. MOIIEHHUKU PETUCTPUPYIOT TaKOW CEPBUC U
pacpoCTpaHsIoT HOMEp 0e3 MPEAyNPExKACHUS O CHATUU IJIAThI 32 3BOHOK.

Eouncmeennstii.  cnocod oobezonacumv cebds om  menehoHHbIX

MOUIEHHUKOB - HE 360HUMb NO HE3HAKOMbBIM HOMeEpAM.

4.TenedoHHBIE BUPYCHI.

OdeHp 4acTO HCMONB3YyeTCs (hOpMa MOIIEHHUYECTBA C HCIIONIH30BAHHEM
TeneoHHBIX BUpYcoB. Ha TenedoH aboHEHTa MPUXOIUT COOOIEHUE CIICAYIOIIETO
Buja: «Bam nmpunuio MMS-coobmienue. /{5 moaydeHus: NpoRauTe Mo CChLIKE...».
[Ipu mepexome mo yKa3aHHOMY ajpecy Ha TeinedOH CKauyuBaeTCs BUPYC U
MIPOUCXOJIUT CIIMCAHNE JCHEKHBIX CPEJICTB C BAILIErO CYETA.
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Hpyro#i Buj MOIIEHHUYECTBA BBITVIAAUT Tak. [Ipu 3akaze kakou-mmOo
YCIIyTH 4epe3 KOObI MOOMJIBHOT'O ONepaTopa WIM NMPHU CKaYMBAHUH MOOMIIBHOTO
KOHTEHTa a0OHEHTY TPUXOAMUT TMpeAynpexacHue Buga: «Bwsl cobupaerech
OTIPAaBUTh COOOILIEHHE HAa KOPOTKUWA HOMED ..., JUIsl TIOATBEPXKICHUS Ollepaluu,
oTnpaBsTe coobuieHue ¢ uudpoit 1, amsa ormensl ¢ uudpoit O». Ilpu ornpaBke
MOATBEPXKJICHUSI, CO cuera abOHEHTa CHHUCBHIBAIOTCS JCHEXKHBIE CpEACTBa.
MOIIEHHUKH HUCTIONB3YIOT —CHEIUaIbHbIE MPOTrpaMMbl, KOTOPBIE IO3BOJISIIOT
ABTOMATHYECKH TE€HEPHUPOBATh THICSUM TaKuX cooOieHuil. Cpa3y mociie nepeBoja
JIeHeT Ha (DaNbITUBEIN CYET OHU CHUMAIOTCA ¢ TeedoHa.

He cnedyem 360Humv no Homepy, ¢ Komopozo omnpaeien SMS —
6NOSIHE B603MOJCHO, 4UmMO 6 3mom ciayuae c¢ Bawezo menepona oOyoem
asmomamuyecKu CHAmMA KPynHas cymma.

5. Berpsiii B JoTepee Wik Kakoro-iuoo npusa.

B cBs3M ¢ mpoBeneHHEM BCEBO3MOYKHBIX PEKJIAMHBIX AKIUH, JOTEpEd U
pPO3BITPHILLIEH, OCOOEHHO C Yy4YacTHMEM paJUOCTAHIMM, MOIIEHHUKH YacTo
UCIIONB3YIOT MX JUIsl IPUKPBITHUS CBOCH JESITENIBHOCTH M oOMaHa jtojei. Ha Bam
MOOWJIBHBIM TeleOoH — Kak MpaBUIIO, B HOYHOE BpeMsl — MOpuxoautr SMS-
COO0IIeHNE, B KOTOPOM FOBOPUTCS O TOM, YTO B pe3yJIbTaTe MPOBEICHHOM JIOTEpen
Bbl Beivrpanu aBromoOuib. Yaiie BCero ynoMHHaIOTCS U3BECTHBIE MHOCTPAHHBIC
Moaenu W Mapku. [l yrouHeHMs Bcex Jgeraniel Bac mpocAT moceTuTh
OTIPE/ICIICHHBIA CAWT W O3HAKOMHUTBLCS C YCJIOBHSIMU AKIMH JIUOO TIO3BOHUTH IIO
OJTHOMY M3 YKa3aHHBIX Tele(OHHBIX HOMEpPOB. Bo BpeMsi pa3roBopa MOIICHHUKHU
COOOIIAOT O TOM, YTO HAJI0 BBIMOJHUTH HEOOXOAUMBIE (POPMATHLHOCTH: YIUIATHTH
TOCIIONUIMHY U O(POPMUTH HEOOXOAMMBIC JOKYMEHTHI. JIJIsi 3TOro HE0oOXO0IUMO
MEPEUNCIUTh HAa CYET CBOETO MOOMIILHOTO JEHEXKHYI0 CyMMYy, a 3aTeM HaOpaTh
ONPECICHHYI0 KOMOMHAIMI0O LU(PP W CUMBOJOB SKOOBI JJisi IMPOBEPKHU
MOCTYIUICHUSI JICHET HAa CYET M TOJIy4eHMs «Koja peructpauun». KomOuHaius
nmudp ¥ CUMBOJIOB, KOTOpYr0 Bbl HaOupaere, Ha caMOM Jielie SIBISETCS KOJIOM,
Oylaroiapsi KOTOPOMY 3JIOYMBIIIUIEHHUKH TOJIYYalOT JOCTYI K NEpEeYruCIECHHBIM
cpenctBaM. Kak Tonbko Ko HaOpaH, c4eT OOHYJISIETCs, @ MOIIEHHUKHA MCYE3al0T B

HCHU3BCCTHOM HaIIpaBJICHHU.

7. IIpocTou KOJ OT oreparopa CBS3H.

[locTtymaer 3BOHOK, $AKOObI OT COTpPYIHHMKA CIYKObl TEXHUYECKOU
NOJJEPKKU ONEepaTopa MOOMIBHOU CBSI3H, C MPEMIOKEHUEM NOIKIIOUYUTh HOBYIO
HKCKJIIO3UBHYIO YCIYry WIHM AJisl MEepeperucTpauui Bo H30exkaHHe OTKIIIOUEHUS



CBSI3M M3-32 TEXHUYECKOro cOOs, WIN AJIs YIydIlleHus: KadecTBa cBA3u. st aToro
aOOHEHTYy mpejuiaraercss HaOpaTh NOJ JIUKTOBKY KO/, KOTOPBIH SIBISETCS
KOMOWHaIMEN 7151 OCYLECTBICHUSI MOOMIIBHOTO MEPEBOJA IEHEKHBIX CPEACTB CO
cdera aDOHEHTA Ha CYET 3JI0YMBIIIJICHHUKOB.

KAK ITOCTYIIATbH B TAKOM CUTY ALTUMU:

[lepe3BoHUTH CBOEMY MOOMIIBHOMY OIEpaToOpy AJii YTOUHEHUS YCIOBUH, a
TaK)K€ y3HaTh Kakas CyMMa CIMILETCS C Ballero cuera mnpu ormnpaBke SMS unu
3BOHKE Ha YKa3aHHbBI HOMEp, 3aTeM cooOIuTe O mpuieAmnei Ha Bam tenedon
uHpopmaruu. OmepaTop ONpenenuT TOro, Kro oTnpasiasier 3tu SMS u
3a0JIOKUPYET ero akKayHT.

9. Ommbo4HBIN IEPEBOJT CPENICTB.

AOGoneHTy mocTymaer SMS-coo0mieHre o0 MOCTYIUIGHUH CPEACTB Ha €ro
CYET, TIEPEBEICHHBIX C MOMOIIbI0 ycrnyru «MobOwibHbINH TiepeBo». Cpasy mocie
ATOr0 MOCTYMAET 3BOHOK M MY)KUMHA (MJIM >KEHIIMHA) COOOIIAET, YTO OMIHUOOYHO
nepeBen ACHbI'M Ha €ro CYeT, MPU 3TOM IMPOCUT BEPHYTh UX OOPATHO TEM XKe
«MoOUNBbHBIM TEPEeBOJIOMY». B JEHUCTBUTENBHOCTH J€HbIM HE TMOCTYMAlT Ha
TenedoH, a YSIIOBEK MEePEBOJINT CBOM COOCTBEHHBIC CpeIcTBa. ECM MO3BOHUTH IO
yKa3aHHOMY HOMEpY, OH MOXeT ObIThb BHE 30HBI JocTyma. Kpome Toro,
CYIIIECTBYIOT TaKWE HOMEpa, TP OCYIIIECTBICHUH BBI30Ba Ha KOTOpKIE ¢ TeiaedoHa
CHUMAIOTCSI BCE CPEIICTBA.

KAK ITOCTYTIATH B TAKOU CUTY AITUU:

Ecim Bac mpocsar mepeBectu SKOOBI OMMOOYHO TMEPEBEICHHYIO CyMMY,
HAIIOMHUTE, YTO JJISI 3TOTO MCMOJIb3yeTcsl ueK. OTroBopka, 4TO «4EK MOTEPSHY,
CKOpE€e BCEro, CBUCTEIBCTBYET O TOM, UTO ¢ BaMu 001iaercs MOIICHHUK.

MOIEHHUYECTBA C BAHKOBCKUMU KAPTAMUA

bankoBckasg kapra — 3TO HMHCTPYMEHT I COBEPIICHMS IUIATEXKEU H
JOoCTyna K HAJIUYHBIM CpEJACTBaM Ha cu€re, He TpeOYIIMA s 3TOro
npucyTcTBus B 0anke. Ho mpocrora ucnosib3oBaHusi 0aHKOBCKUX KapT OCTaBJISET
MHOECTBO JIa3€€K ISl MOILIEHHUKOB.

1. Bam npuxomutr cooOuieHue o ToM, 4yTo Bama OaHkOBCcKas Kapra
3abnokupoBana. [Ipennaraercss OecryiaTHO MO3BOHUTH Ha OMpPEIEICHHBIH HOMEp
U1 mofydeHus: noapooHoi uHpopmanuu. Korma Bel 3BoHUTE N0 yKazaHHOMY
tenepony, Bam coobmarwT O TOM, UYTO Ha cepBepe, OTBEYANOIIEM 3a
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oOcCTy’>KMBaHHE KapThl, IPOU3OIIIEN COOM, a 3aTeM MPOCIT COOOITUTH HOMEP KapThI
u [IMH-kox oyt ee nepeperucTpanmm.

3I0yMBIIIEHHUKAM HYKeH Jvib Homep Bamen kaptel u [IMH-kox, xak
ToJIbKO BbI ux coobmure, neHsru OyayT cHATHI ¢ Bamiero cuera.

Hu oona opzanuszauus, exnwuasa 0aHK, He enpase mpebdosamv Baw
ITHH-xo00! /Ina mozo, umobsl nposepumsv nOCHYRUBUIYIO UHGOPpMAUUIO O
O010Kupoeanuu Kapmol, He0OXO00UMO HNO360HUMb 6 KIUEHMCKYIO CAYHCOy
noooepsicku oanxka. Ckopee ecezo, Bam omeemam, umo Hukakux cooee Ha
cepgéepe He npoucxoouno, a Bawa kapma npoodonscaem oocaysycueamoca
oankom.

2. Ecnu Bpl yrpaTunm kapTy HEMeJICHHO €€ OJIOKHPYHTE.

3. Ilpu mpoBemeHuu omepanuii ¢ KapTOM MOJIB3YHTECh TOJNBKO TEMH
OaHKOMaTaMH, KOTOPBIE PACIIOIOKEHBI B OE30MACHBIX MECTaX U 00OpYIOBAHbI
CUCTEMOM BUICOHAOIONEHUS U OXPAHOW: B TOCYIAPCTBEHHBIX YUYPEKICHUSX,
0aHKax, KPYIHBIX TOPTrOBBIX LIEHTPaX U T.1.

4. Cogepiias onepaiyu ¢ IJIaCTUKOBOW KapTOM, CIeAuTe, YTOOBI PSIOM
He Obulo moctopoHHux mroae. HaOupas IIMH-kon, npukpeiBaiiTe KiaBUATypy
pykoi. PexBu3uThl u ro0ast mpouas uHGOpMAIUMS O TOM, CKOJBKO CpeacTB Bol
CHSJIMU U Kakue Uu@pbl BBOAWIM B OaHKOMAT, MOT'YT OBITh HCHOJIb30BaHbI
MOIIIEHHUKaMHU.

5.  OOpamaiiTe BHUMaHUE HAa KapTOINPUEMHUK U KJIaBUATypy OaHKOMATa.
Ecnu onm 06opy/oBaHbl KaKUMH-THOO JOMOTHUTEIBHBIMA yCTPONUCTBAMHU, TO OT
WCIIOJIb30BaHUS TAaHHOTO OaHKOMAaTta Jy4Ille BO3JIEPKAThCS W COOOIIMTH O CBOUX
MOJTIO3PEHUSX TI0 YKa3aHHOMY Ha HEM Tele(oHy.

6. B cayuae HeKOppeKTHOIN pabOThl OaHKOMAaTa — €CJIM OH JIONTOE BpeMs
HAaXOJIHUTCS B PEXKUME OKHUJAHUS WIM CaMOIIPOM3BOJBHO MEPE3arpyXaercs —
OTKQXXUTECh OT €ro HCHOJb30BaHMUs. Benumka BEpOSITHOCTH TOrO, 4YTO OH
nepenporpaMMHUPOBAH 3J10YMBIIIJIEHHUKAMHU.

/. XwumeHus C KapT, TMOAKIIOUYEHHBIX K OMNIMU OECKOHTAKTHBIX
aTexxei. /[ npoBeeHus omiaThl O TAKOW KapTe TOCTATOYHO MPUIIOKUTH €€ K
tepmuHany. Beon IIMH-koga He Tpebyercs eciu cymma He mpessimaer 1 000
py6seii. [Ipu 3TOM KOJIMYECTBO PACXOAHBIX TPAH3aKIUWA HE orpaHudeHo. UToObl
MOJIYYUTh JCHBI'M, MOIIEHHUKY JaXe HE TTOHAJ00UTCSI BOPOBATh KapTy y KIHMEHTA.
Ecnu B 00111€CTBEHHOM TPAHCIOPTE MOAHECTH YCTPOMCTBO K CYMKE WJIM KapMaHy
BIIAJIENbIA, TO CPEACTBA cuIIyTcs. JIIs 3TUX 1enell MOIIEHHUKY U3TrOTaBIUBAIOT
caMOZIeNIbHBIE  TMEPEHOCHBIE CUYUTHIBATEIM WJIM HCIOJIB3YIOT OAaHKOBCKHE

TepMHUHAIIBI, OPOpPMIICHHBIE 110 GPUKTUBHBIM JOKYMEHTaM.



Kak o6e3onacuthb ce0s OT MOIIICHHUKOB:

1. YcranoButh Ha TenedoH (KOMIBIOTEP) COBPEMEHHOE JHUIIEH3UPOBAHHOE
AHTUBUPYCHOE IPOrPaMMHOE 0OECTICUECHHE.

2. He ycranaBnmmBaiiTe W HE COXpaHsiTe 0€3 MpenBapUTEIHLHON MPOBEPKHU
AHTUBUPYCHOW TIporpaMMoi  (Qailyibl, TOJyYEeHHbIE W3 HEHAJC)KHBIX
UCTOYHUKOB: CKayaHHbIE C HEW3BECTHBIX CAWTOB, MPHUCIAHHBIE MO
AJIEKTPOHHOM MouTe (MOA03pUTENbHBIC (halIbI JTyUIlle Cpa3y yAaATh).

3. Hcnonw3yiiTe mapoiu He CBsA3aHHbIEC ¢ BammMu nepcoHaIbHBIMU JAHHBIMH.

4. He coobmarb [AaHHbIE KapThl, MapoJiM M JAPYTYI0 [EPCOHAIbHYIO
uH()OpMAaILIHIO.

5. [locTaBbTe TUMUT Ha CyMMYy CIIUCAaHUW WJIM NEPEBOJIa B JIMYHOM KaOWHETE
OaHKa.

6. [lo BceM BO3HMKAIOIIMM BOIIPOCAaM OOpaiaTbes B OaHK, BBIIABIINN KApTy.

/. He BBINOTHATh HUKAKUX CPOYHBIX 3aMPOCOB K JICUCTBHIO, B TOM YHUCJE IO
YCTAaHOBKE KaKuX Obl TO HU OBLIO MPUIIOKEHUH.

8. He mepexoauTh HU MO KaKUM CCBUIKAaM, KOTOPBIC MPUXOAAT Ha e-mail wu
no SMS.

9. OOpamars Ha Bce cooOmieHus oT O0aHka (HampuMep, €CIM OHHU COAepKaT
rpaMMaTHYECKHE OLITUOKH).

10.He nepe3BaHuBaTh 110 HOMEpPaM, KOTOPbIC MPUXOAAT Ha e-mail uau mo SMS.

bynere 6uTenbHbI!

IMAMSITKA
«TesedoHHbIC MOLLIECHHUYECTBA)

OcHOBHBIE CTIOCOOBI TIUCTAHIIMOHHBIX XUIICHUH JEHEKHBIX CPEJICTB, MPU KOTOPHIX
MOILIEHHUKH BBOZSAT TpaxJaH B 3a0J1y>KI€HHE MOCPEICTBOM TeIe(OHHBIX 3BOHKOB:
Bapuant Ne 1 (3BOHOK cOTpy/aHMKA OaHKa), KOTJa HEM3BECTHBIN MPEICTABIACTCS
COTPYIIHUKOM CIY>KObl 0€30MacHOCTH Kakoro-mubo 0OaHKa M COOOIIaeT, 4To ¢
Bamrero 6aHKOBCKOro cuera IpOMCXOIAT ONEPalMH [0 HECAHKIMOHUPOBAHHOMY
CIIUCAHUIO JCHEXKHBIX CPEACTB, WU B IENAX OE30MacHOCTH cyeTa IMpeasiaraeT
NEepeBeCTH  COEpEeKEHHs Ha  «PE3EpPBHBIN» WM  «0E€30IacHbBIN»  CYeT.
Pacnipoctpanensl cnydae coobOmienust uH@opmanuu o0 odopmiiennn Ha Bac
KpeAuTa M HEeoOXOAMMOCTH TPOWTH B MPWIOKEHUH OHIaliH-banka mo
OINpeAEIEHHON CChUIKE JIJISl €0 aHHYJIUPOBAHUS (BBIIOJHUTH UHBIE HHCTPYKLIHAN).




Bapuanr Ne 2 (3BOHOK COTPYIHHKA IPABOOXPAHUTEIBHBIX OPraHOB), KOIIa
HEU3BECTHBIM TMPEACTABIISIETCA COTPYJIHUKOM TMOJMIMM, CIEAOBATEIEM U T.JI. U
CO00IIIaeT, YTO MPOBOJAUTCS CHEIOINEpaIUs M0 MOUMKE MOIIEHHUKOB M JJIsl 3TOTO
HEO0OXOMMO MEPEBECTH JICHBI'M Ha «CIelUaibHbIN» cueT. [Ipu aTomM Tpedyer He
3BOHUTH B OAaHK, TaK KaK COTPYIHUKU O0aHKa 3a0]HO C MOIIICHHUKAMU.
Bapuant Ne 3, kxorjga HeusBecTHBIM cooOmmaer, yro Bam pojacTBeHHHK, JTHUOO
ONM3KUK YenoBeK monan B Oeny (Hampumep, MalIMHOM COWJI 4eloBEeKa WU
OOBHHSETCS] B COBEPIICHUU MPECTYIUICHUS ), M 3aJiepKaH COTPYIHUKAMHU TTOTUIINH,
U 4YTO JUIsl OCBOOOXKIEHUS HEOOXOJIUMO TMEPEBECTH Ha CUET JEHEKHBIE CPE/ICTBA
au00 sl MPUMHUPEHUS C MOCTPAJABIIUM JUOO B KAU€CTBE B3SITKU COTPYIHUKAM
nosuiui. BO3MOXHBI BapuaHThI, MPU KOTOPHIX B Pa3roBOPE MOXKET MPHUHSITH
ydacTue IKOObI COTPYHUK TOJUIINU, KOTOPBI OyAET MOATBEPKIATh CKa3aHHOE.
INBAJKHO 3HATB!!! — 510 3BOoHAT MomeHHukH (He oOpalaire
BHUMAaHHEC HA TO, YTO ONpEACAMBINMIicS Ha Bamem TtenedoHe HOMEpP MOXKET
COOTBETCTBOBAaTh HOMEpY TenedoHa Bamero 0anka WIM MpaBOOXPAHUTEIIHHBIX
OpraHoB, 3a4acTyi0 — MockoBckoro peruona (499, 495... m T.1.), TaKk KaK IpHU
ITIOMOIIM CHCIUAJIBHBIX YCTPOMCTB MOIICHHUKHA MCHSIOT HOMEpa Ha a0COIIOTHO
a1000l HOMEp — Tak Ha3blBaéMble TOJIMEHHBIC HOMEpAa), COTPYAHHUKH OaHKOB
HMKOIJA HE 3BOHAT CBOMM KJIMEHTaM, M TeM O0oJjiee, HMKOIJa HE TpeOyroT
NEepPEeBOAUTh C JUYHOrO cueTa JAeHbru. [lpeacraButenn NpaBOOXPAHUTEIBHBIX
OpPTraHOB MOTYT 3BOHUTH TOJIBKO JIJI1 BbI30BA B MOMEIICHUS MPABOOXPAHUTEIBHBIX
OpraHOB C II€JIbI0 MOJYy4YeHUs1 OOBACHEHMH, HUCTpeOOBaHUS JAOKYMEHTOB IIO
HaXOJSIIIIMMCS B POU3BOJICTBE YTOJIOBHBIM JI€llaM U MaTepuajiaM NpOBEPOK.
INPABWJIO: He3amMeUIUTEIBLHO MPEPBATH Pa3roBOp, HU B KOEM cCJydae
He c000mAaTH CBOM nepcoHanbHbie 1aHHblie (DO, B kakux OaHkax y Bac win y
Bamux OiM3KHX OTKPBITHI CU€Ta), PEKBU3HTHI CYETOB, MMH-KOAbI 0AHKOBCKHX
KAPT, HU MPH KAKHUX YCJOBHUSX He BBINOJHATH WHCTPYKIUM 3BOHUBIIErO;
NMEePe3BOHUTL POJACTBEHHUKY, OT JHIA KOTOPOr0 MOCTYNHJI 3BOHOK H
nepenpoBepuTh HHPopManuio (OyabTe YBEpEHBI, UYTO OHA HE MOATBEPIUTCS).

)| NIOMHHUTE, MOIICHHUKH OTJIMYHBbIC IICUXO0JI0I'H, OHHA leeraCHO lOpI/II[l/I‘{eCKI/I
U TEXHUYECKH IMOATIOTOBJICHBI, BCErla OYCHb yﬁe}II/ITe.]IbeI, npyme.moﬁnbl )4 |
C nemex CeKyHIl pasrosopa C JIEI'KOCTbIO MOFyT B HEIro yB.]]e‘IL.

HE JIABAUTE MOILIEHHUKAM 2TOH BO3MOKHOCTH !!!

HU B KOEM CJIYUAE HE BCTYHAUTE C
MOIIEHHUKAMM B PA3T'OBOP!!!

[Ipexne yeM NpUHSTH JIOOBIE PEIICHUS] TOCOBETYHUTECh C POIHBIMU U JIPY3bSIMH,
npoBepbTe WHGOPMAIMI0O W HE MPEANpPUHUMANTE JCUCTBUN B TIEPBBIC CYTKH,
o0JlyMaiiTe TOCIAEACTBUSI M BCE BapUaHThl pa3BUTHUS COObITHH. OCHOBHOE
TpeOOBaHNE MOIIICHHUKOB — HEME/JICHHBIE TPEOOBAHMS, HEMEJICHHBIC JCHCTBUS.






